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FGE
Analysis of Advertising, Promotion, etc. Expenses
2001 N
Account Number Account Description R TY 2001 (‘ ’
20-10-24-06-930-51-00 AMBASSADOR PROGRAM A d- P 3,633.17 —% ’(
20-10-24-00-930-52-00 FROMOTION Y te ¢ 14782
20-10-24-00-930-53-00 CUSTOMER COMMUNICATION 38,119.86
20-10-24-00-930-54-00 MEDIA CULTIVATION _ 1,509.38
20-1 ' , 5,328.63
0-20-02-00-030-41:02 ADVEF W 3,032.42 &
20-20-24-00-930-51-00 AM bt hongt 566786 X
20-20-24-00-930-52-00 PROMOTION } n " 147.83 M
20-20-24-00-930-53-00 CUSTOMER COMMUNICATION 15,335.82
20-20-24-00-930-54-30 MEDIA CULTIVATION 2,159.38
20.20-70-00-830-00-00 GENERAL ADVERTISING 0
20-20-70-00-930-01-30 GENERAL ADVERTISING 12,657.79
89,677.96

Note: The items highlighted in yellow above represent advertisements aimed at customer / load growth. The total
expense for these items in 2001 is $4,970.42. These expenses are incurred by Fred Stewart's Business Development group.
I have spoken with Fred Stewart in determining the nature of these expenses.

The remaining accounts represent expenses that are purely informational/public relations related and are not aimed
at customer / load growth. The individuals charging expenses to these accounts are Stephanye Schuyler (Communications)
and Bob Bisson (Director of FGE). | have spoken with both of these individuals in researching the nature of these expenses.



